Y4eOHbIe MpeAMeThI, KYPChI, THCHHIUIMHBI (MOAY/IN), MPeAyCMOTPeHHbIE 00pa30BaTe/IbHOI MPOrpPaMMoii
Mo HanpapjeHn1o noarorosku 43.04.01 Cepsuc
HanpaBJeHHOCTH (MPOQUJIb) MPOrpaMMbl: YNIpaBJieHHEe MPOLEecCaAMU 00CTY;KHBAHHS

AHTHKpPU3HUCHOE YIIPABJICHHUE B CEPBUCE

WHoCTpaHHBII A3BIK JET0BOT0 M NPO(EeCCHOHAIBHOTO O0IEHHS
WHdpopMannoHHbIE CHCTEMBI B CEPBHCE

KoMMyHnKanmoHHBIE TEXHOIOTHUH B3aUMOACHCTBUS B chepe cepBuca
HaywHble METOIBI M TEXHOJIOTUH MIPUKIATHBIX MEXIUCIUIUIMHAPHBIX UCCIICIOBAHUN B CEPBHCE
O6cnyxuBaHue TOTpeOUTENeH B KOHTAKTHOM 30HE

Opranu3anys 1 ynpaBJIeHHE KOJUIEKTHBOM M KOMaHI000pa30BaHUEM
Ilengaroruka u MeToAMKa MpenoJaBaHUs

[IpaBoBoe oOecrieueHne CepBUCHON AEATEIBHOCTH

[IporHo3upoBanue U OM3HEC-TUIAHUPOBAHUE CEPBUCHOM JEATEIbHOCTH
IIporpaMMHO-1I€N€BbIE METOBI IJIAHUPOBAHUS U YIIPABICHHS
[IpoexTnpoBaHue NPON3BOJICTBEHHBIX MPOLECCOB NPEAIPHUIATHI Chepsl cepBrca
[IpoexTHas nesTenbHOCTH B cepe cepBuca

PasButue cepBuca B Poccuiickoit denepaunu

Camoopranu3anys 1 TEXHOJIOTHH JIMGHOCTHOTO pocTa

Crpaterndyeckne MapKeTHHTOBBIE ITPOTrPaMMbl OpraHU3aLUi B cepe cepprca
Crpaterndeckoe ynpaBieHHE OpraHu3alnsaIMy cepbl cepBrca
TexHoNMOrHYecKne HHHOBALIUK B CEPBHCE

VYipasieHue KaueCTBOM yCIIyT

VYeiyru ayTcopcuHra sl pOCCUIICKOro Ou3Heca

dunocodus ¥ METOIOIOTHSI COBPEMEHHOI HayKH

®DopMHUpOBaHHE YKOHOMHUYECKON CTpAaTETHH MPEIIPUATHS CEpPBUCA
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